
1  

 

19th  

Annual  

Report 

2014/15 



2 

 

 

   
 
Chair            Jeremy Fagan 
Vice Chair    Kelly Stokes 
Honorary Treasurer  Andrew Cripps 
Trustee     John Bell 
Trustee     Carole Waters 

                  
      Registered office: 
       First Step Centre, Peatwood Avenue, Kirkby, L32 7PR 
 
      Registered charity number: 1054533                              
      Company limited by guarantee number: 3172572 
 
 
      Chief executive officer / company secretary: Angela Cholet 
 
 
      Auditors:  Collins and Co., 73a New Court Way, Ormskirk,  
                          Lancashire, L39 2YT 
 
 
      Bankers:  National Westminster, 24 New Town Gardens,  
                         Kirkby, L32 8RU 
 
 
      Solicitor:  Heaney Watson, 9 York Street, Liverpool, L1 5BN 

Board of Directors 



3 

The Chair’s Report 

Welcome to our annual report for 2014 to 2015.  
 
We often forget to look back to see what has been accomplished, but the annual 
report is always the chance to see how much has happened in the last year.       
In this report, you will read stories of lives transformed, of hope in hopeless       
situations, of victims becoming survivors. 
 
2014 saw the agency rebrand, and the new identity already seems completely 
natural.  We have seen this year many more people taking the first step and we 
have been there for them not just for that step but for the steps that followed  
afterwards. 
 
In all our work, we aim to enable people we work with to take control of their 
own lives, often for the very first time in a long time.  Empowerment can feel like 
something of a cliché, but it still feels like the best way to describe the approach 
our staff take. 
 
Financially, the climate still remains extremely challenging.  We were delighted 
to secure the contract to continue to run the refuge, although the change in     
contract meant losing several valued long-term colleagues.  However, we        
remain convinced of the value of the work that we do, and ultimately in the    
necessity of the approach we take.  Here, there are no quick fixes, we are with 
people for the long term. 
 
On behalf of the trustees, I would like to thank all the staff for their hard work, 
and their willingness to go above and beyond in the service of their clients.          
I would also like to say thank you to John Bell for all his hard work and          
commitment to the agency over the last ten years.  John is retiring as a trustee 
this year, but will no doubt remain a friend to us. 
 
 
 
 
 

 
 Jeremy Fagan 
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  The First Step operates between   
  two sites of The First Step Centre    
  and Ross House 
 
  The First Step Centre is our project   
  base for the Domestic Abuse     
  Worker, Independent Domestic and  
  Sexual Violence  Advocates, InPACT  
  Male Perpetrator Programme, the  
  Integrated Partner Service and our   
  training programme. 

 
Board of Trustees 

   Ross House is our     
   women and children’s 
   refuge and is also the     
   base for the Children’s    
   Workers, and the         
   refuge workers. 
 
   Volunteers help to        
   deliver programmes  
   and services at both  
   sites. 
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Chief Executive Officer’s Report 
Angela Cholet 

Good news  -  this year saw The First Step being successful when our refuge service went out 
to   tender.  A 27% reduction in the funding was difficult to manage but with a restructure we 
maintained our priority of ensuring 24/7 staff cover. 
 
Accessing funding is becoming increasingly difficult with intensive competition when applying 
to charitable trusts and the Big Lottery Fund; despite the squeeze on resources referrals into 
services continue to rise with an increase of 31% across the agency.  The breakdown below    
illustrates some of the direct work by staff: 
 

 
 
The findings from the Mirabal five year research project were disseminated in January this year 
by the research teams from London Metropolitan and Durham Universities.  This first longitudi-
nal study of its kind in Europe evidences the success of Respect accredited Domestic Violence 
Prevention Programmes (DVPP).  The First Step are proud that its services 
of InPACT (male perpetrator group programme) and IPS (Integrated   
Partner Support) fully participated in the five year research project and 
that their work is found to be successful in five key ways.  When looking 
at how change happens the research identified:  

 

We welcomed the announcement from the newly elected Knowsley Mayor, Councillor Edna 
Finneran, that we are to be one of her chosen charities for 2015/16; we look forward to     
working with Edna and her daughter-in-law Michelle, who is the Mayoress. 
 
During this year many organisations have supported our work, some of whom are mentioned 
within this report.  In addition many individuals have donated goods, organised fundraising 
events and given their time for which we thank them for their continued generosity and       
support. 
 
When you read about the excellent services delivered by the staff you will understand how they 
all change people’s lives for the better and, despite the difficult challenges they face with       
increased referrals and dwindling resources, they do it with passion, commitment, empathy 
and a smile!  

Work Breakdown 2014/15 

1 to 1 Support Sessions 1685 Group Sessions Facilitated 797 

Information sharing on behalf of clients 
including: advocacy, support letters 

4112 
Child Protection Meetings attended by 
Staff 165 

Staff attendances at court supporting clients (Crown, Magistrates, Family and County) 39 

“Acknowledging it is 
your first step.  
Seeking help and 
doing something 
about it is your next 
step.  And then 
you’ve got to take a 
lifetime of steps   
after that to make 
things better.” 

Quote from man 
who participated in 
the Mirabal research 
project. 

‘Group work is part of what enables men to change. This involved  
seeing themselves through others, being challenged by peers and  
having skilled facilitators.  Many men at the end of the programme 
note that it takes consideration, time and reflection to understand,   
unpick and change embedded patterns of behaviour and habits.  
Many women noted that at the outset their partners thought they 
could attend, ‘tick a few boxes’ and carry on as usual.  It is the length 
and depth of DVPP’s which makes it possible to go beyond simple            
behaviour disruption to deeper changes which make a difference to 
the lives of women and children.’   
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Independent Domestic and  
Sexual Violence Advocates 

Report from Malka Livingstone 

Independent Domestic and Sexual Violence Advocacy 

 
2014-15 was a challenging year with an unprecedented increase in referrals against a backdrop 
of constant change in many sectors, agendas, legislation and changes in staff.  Due to the      
increase in referrals we had to re-focus the service we could offer and concentrate on risk 
identification, assessment, management and reduction, safety planning and advocacy.  The    
individual case load each IDSVA holds has significantly increased; to hold and manage the level 
of risk involved meant the therapeutic on-going support had to be limited or not offered, in   
order to concentrate on reducing the risk and closing the case, otherwise the IDSVAs would 
have a case load that was unmanageable and dangerous.   
  

 

Referrals Breakdown 

 

 
Comparison between 2013-14 and 2014-15 

 

 

Sanctuary Scheme (Target Hardening) 

Number of 

referrals 

63%        

increase in 

referrals 

Number of   

referrals       

contacted 
  
  

Number of referrals 
unable to contact 
  
  

Number of    

contacted       

referrals who 

fully engaged 
  

Number of people 
who declined service 
during first contact or 
didn’t respond to    
letters sent to them 

356 326 (92%) 30 (8%) 222 (68%) 104 (32%) 

Number of 
cases heard 
at MARAC 

Number of 
referrals 

with  
children 

Referrals 
with no  
children 

Number of 
pregnant 
women 

Victims 
aged  16 - 
25 years 

Victims 
aged 26 - 
49 years 

Victims aged 
50years and 

over 

 
2013-14   

219 

 
2013-14      

172 

 
2013-14      

44 

 
2013-14     

5 

 
2013-14    

50 

 
2013-14    

151 

 
2013-14   

16 
 

 
2014-15 

356 

 
2014-15       

265 

 
2014-15         

84 

 
2014-15        

12 

 
2014-15         

103 

 
2014-15     

233 

 
2014-15 

22 
 

Number 
of  

referrals 

Number of 
houses 
secured 

Number of 
Golds 

Number of 
Bronze 

and Silver 

Home 
Owners 

  

Housing  
Assocs 

Private 
Land-
lord 

Number 
of  

children 

Total Costs 

47 40 36 
 

£11,525.56 

11 
 

£2,033.39 

8 16 
 

£5,165.47 

23 88  
  

£18,724.42 
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Breakdown of referrals for each quarter 

 

      

1st Qtr  ‐ 76

2nd Qtr ‐ 72

3rd Qtr ‐ 100

4th Qtr ‐ 108

The year started with an unprecedented number of referrals jumping from an average of   
seventeen referrals per month to 30.  In August 2014 we went to two MARACs per month to 
cope with demand.  The MARAC meeting continues to be well attended, although the extra  
demands on representatives have been difficult but all reps show commitment over and above 
to the MARAC process.  The profile of referrals has changed over this year; we have had more 
than double the number of 16-25 year olds, more referrals where the incident bringing it to 
MARAC has been a rape or serious sexual assault.  More victims referred have had complicated 
mental health issues.  Many victims use alcohol and drugs as a coping strategy which brings a 
different set of challenges in how to reduce risk and increase safety.  The need to support     
victims in Criminal Court has reduced as due to several successful changes in the Criminal   
Justice System process more perpetrators are pleading guilty earlier meaning victims do not 
have to give evidence at trial.  

The first Merseyside MARAC Steering Group 
meeting took place in order to standardise  
MARACs across Merseyside and tackle       
common barriers and obstacles,                    
representatives from the  five boroughs meet 
at Police HQ to discuss relevant issues.  
 
Two new Police initiatives go ‘live’;  the    
Domestic Violence Protection Notices/Orders’ 
and the ‘Domestic Abuse Disclosure 
Scheme’ (Claire’s Law).  Both initiatives were 
supported by the IDSVA service and both have 
had a positive impact on our response to           
domestic abuse.  Knowsley IDSVA were also 
part of a Police pilot for ‘Operation High Point’ 
which is a Police initiative focusing on           
pro-active targeting of perpetrators whilst  
supporting victims.  There have been many 
bumps along the way and the pilot is on-going 
and has been extended to all five boroughs, 
this initiative is still being developed.  
  

 
 
 
 
 
 

We supported the Domestic Abuse       
Awareness Campaign during the football 
world cup which included spending a night 
with the CID, following up domestic abuse   
call outs.  It was an interesting night but not 
one that will be repeated any time soon!  
 
Emma took the lead in an honour based     
violence case; she worked incredibly hard   
establishing, building and maintaining contact 
with the woman who had been referred, and 
her sister who had   escaped with her.  We 
held a ‘Closed MARAC’ and all information 
shared was on a strict ‘need to know’ basis.    
Emma advocated with statutory agencies and 
other professionals and continued to offer a 
high level of support to the sisters throughout.  
Eight months later the immediate risk had 
been  reduced, the trial was over and all 
MARAC actions were complete,  meaning 
there was no Police involvement, no local    
authority involvement and  Emma found her-
self on her own.  The sister’s wanted to move 
out of Merseyside as they had found it hard to 
settle here and had also experienced hate 
crime against them.  It appeared to be left to 
the only voluntary sector agency involved to 
support that move and help organise and pay 
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We are committed to pursuing non discriminatory policies and  

practices, providing an  environment in which there is equality of  

opportunity and safeguarding and promoting the welfare of children,  

young people and vulnerable adults. 

 

 We expect all staff, trustees and volunteers  

to share this commitment 

for it.  A meeting was called by the IDSVA                                                                            
service to look at who is responsible for what 
and tighten up the Honour Based Violence 
protocol.  Emma achieved the exact outcomes 
wanted by her client and the sisters moved out 
of Merseyside to a new life, hopefully free of 
violence and abuse.   
 
We held our Knowsley MARAC Development 
Day; each MARAC representative completed a 
questionnaire covering various aspects of the 
MARAC process.  On the day each area is          
discussed and we agreed which area’s needed 
no, some, or a key area of development, this   
enabled us to develop and write the Knowsley 
Twelve Month MARAC Action Plan 2015-16 
The MARAC Steering Group will oversee the 
implementation and completion of the action 
plan. 
 
I attended the Women’s Aid Conference.    
Over two days I heard ten speakers and went 
to a workshop entitled ‘Finding The Cost of      
Freedom’.  The workshop presented a four 
year research project that followed one      
hundred women for three years from the point 
of separation.  The findings explicitly detail and 
describe post separation abuse.  They evidence 

how perpetrators use statutory organisations 
to further abuse, harass and intimidate their ex 
partners, specifically using the Police, Family      
Courts and Children’s Social Care.  One of the 
recommendations was that support services 
should offer support for a minimum of three 
years following separation.  
 
 

Staff  changes and thank you’s 
 
Laura Kelly went on maternity leave in June 
2014 and soon after we welcomed gorgeous 
Bella (we are not biased at all!).  Julie Woolvine 
covered Laura’s maternity and we thank her 
very much for ‘hitting the ground running’ and 
keeping a consistent service going until Laura 
came back.   I’d like to especially thank Emma, 
Laura and Julie who make a very hard job look 
easy and for making a huge difference in so 
many lives. 
 
The IDSVA service cannot work alone and 
thanks also go to; all our colleagues at The 
First Step, the VPU Merseyside Police, KMBC 
and all our MARAC partner agencies.  
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Domestic Abuse Training 
Report from Malka Livingstone 

 
With funding from the Police and Crime Commissioner, from October 2014 I was able to offer 
training free at the point of delivery.  Some highlights of this year; 
 
 I wrote two courses for Knowsley Safeguarding Board; 1) The Impact of Domestic         

Violence and Abuse on Pre-birth to 12 year olds and 2) The Impact of Domestic Violence 
and Abuse on Teenagers.  I delivered six courses (three of each), 86 people attended 

 
 I wrote and delivered two x two day courses to Foster Carers, 24 people attended 
 
 I was a speaker at an event organised by the Crown Prosecution Service; my presentation 

was about ‘Teenagers and Abuse’, 30 people attended from various organisations across           
Merseyside 

 
 I delivered a three hour session to Knowsley Housing Trust staff, specifically on; risk     

factors, risk identification and assessment, how to complete and score a MeRIT risk       
assessment and why victims don’t leave or return to abusive relationships. 12 people   
attended 

 
 The safeguarding Team at Aintree Hospital organised two ‘Domestic Abuse Awareness 

Weeks’ through the year to raise awareness and understanding of DV and introduce the 
CAADA-Dash as their risk assessment tool, rather than the MeRIT.  I delivered seven       
afternoon and two  evening sessions to staff as well as setting up a Domestic Abuse      
Information Station at the   entrance to the hospital.  The sessions were well attended 
and in total 97 people attended  

 
 I delivered a one day training session to all the new Knowsley Police Students who had      

completed their twenty week course; the day is an opportunity to raise awareness about      
domestic violence, the psychology behind it, how perpetrators behave and victims        
respond and a look at the Criminal Justice System through the eyes of a victim.               
24 police students attended 

 
 I was asked to be part of the 5BP Safeguarding Champions training, 22 people attended 

At the beginning of the year I began              
developing a rolling programme of specialist 
domestic abuse training covering a wide range 
of issues offered to professionals in Knowsley 
and beyond who work with known or          
suspected victims of domestic abuse and/or 
children who are affected by violence and 
abuse.  I faced challenges from the start and it 
was a very steep learning curve.  I struggled 
with various obstacles and barriers which left 
me having to re-think my strategy and          
approach.  Two of the biggest problems I 
faced were; a) organisations wanted the    

training but didn’t have the resources to pay 
for it, or the staffing capacity to send anyone 
on it and b) space at The First Step Centre; 
with so many meetings and groups the     
training room was booked months in advance 
leaving it difficult to find a free day or         
consecutive days to run a course.  Throughout 
the year I continued delivering training at   
outside venues to raise awareness, improve 
professional’s knowledge, understanding and 
working practices in relation to domestic 
abuse. 
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 I delivered training to every member of staff at CRI, it was a one day course delivered 
three times, 37 people attended 

  
 As part of a GP Pilot initiated and set up by The First Step together with Millbrook Surgery, 

I  delivered a three hour education session to the GP’s, nurses and healthcare assistants.  
13 people attended  

“Despite the  
subject matter, 
I enjoyed the   

tempo and felt 
informed” 

“I love that the 
training is          

informal and not 
death by power 

point” 

 
345 people attended training in 2014-15 

 
“This course was 
very interesting 
and I enjoyed all 

parts of the 
course” 

“Very passionate 
trainer and      
excellent       

communication 
skills” 

Why is domestic violence training so important? 
 

Many professionals will come into contact with known or suspected victims of  
domestic and sexual abuse, how they respond can make the difference between someone 

taking the first step to a new life, free of violence and abuse OR someone withdrawing  
back into the abuse and never telling or talking about it again. 

 
For detailed information on our free training courses please contact Malka  

 
Telephone: 0151 548 3333  

Email: malka@thefirststep.org.uk 
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Ross House 
Report from Lesley Harrison, Ross House Manager 

Throughout this year we have 
seen 164 referrals coming into 
refuge showing the continued 
unrelenting need for refuge  
accommodation in this area.  
We were only able to offer 46 
women (28%) safe haven that 
brought a total of 58 children 
with them.  Year on year we 
have to turn the vast majority  
of referrals away, the main  
reasons this year were that the 
refuge was either full or was 
not safe for them to come to 
i.e. the perpetrator could be 
aware of their location or it is 
too close to the area they have 
fled. 
 
We continue to support   
women with  a person        
centered approach which 
looks at all of their needs, and 
this year saw an increase in the 
severity of mental health   
concerns that our women 
were facing.  This included  
severe depression, anxiety  
disorders as well as more 
complex personality and    
psychological disorders.     
Seventeen per cent of the 
women coming  in to refuge 
were already receiving       
treatment for mental health   
related issues.  Our partnership 
work with  the Options Service 
allows all of our women to     
access health care without 
fear and many other women        
received treatment and      
support for things like anxiety,           
depression, eating disorders 
and self-harm which may have 
otherwise gone unnoticed. 
 
This year 17% of women and 

families coming into refuge 
were form the BME            
communities.  We have seen  
an increase in queries around       
recourse to public funds and 
immigration.  One family of 
four we supported were being 
told by various local              
authorities that they could not 
apply for social housing due to 
the fact that they did not have 
a final decision on their leave 
to remain in the UK.  We 
worked in partnership with her           
Immigration Solicitor and New    
Charter Housing Association 
to establish that she did have 
the right to apply whilst her         
application for leave to remain 
was being processed, as did 
she have recourse to public 
funds, so her application was         
processed and she began    
bidding on properties and was 
finally allocated a property for 
her and the children. 
 
Of those making a planned 
move out of refuge almost 
40% moved into a new     
property – 33% into            
Registered Social Landlord  
accommodation and 6.25% 
into private lets.  Of those    
remaining 12.5% returned to 
their previous property in a 
safe manner and 23% decided 
to go and stay with family or 
friends. 
 

Partnership Working 
Partnership working continues 
to be one of the major 
strengths of this  service with 
staff continuing to work with 
local agencies such as Options 
and Health, Children and Adult 

Social Care, and Education. 
The strain on voluntary sector 
organisations is obvious as 
many, including ourselves, 
have suffered massive           
reductions in budget so we 
continue to wherever possible 
pool resources to ensure that 
the women and families using 
our service get the  best     
possible package of support. 
 

 
We continue to see an          
increased need for the      
Foodbank, reflecting not only 
the fact that families are      
having to flee their homes 
with nothing due to domestic 
abuse but also the on-going 
changes in welfare benefits 
and the introduction of       
universal  credit.  Ross House 
staff continue to work          
tirelessly with the Department 
for Work and Pensions to     
attempt to get the women 
coming into refuge onto the 
most appropriate benefits as 
quickly as possible, however, 
processing times still mean 
that families can be weeks 
without a suitable income. 
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Staff and Refuge Development 
 

The refuge contract finally went out to tender 
this year and The First Step were successful in 
retaining the service.   
 
A massive cut in the contract price led to us 
having to make a  number of changes to the 
way the service operates.  Fortunately the  
contract retained its 24-hour a day cover but 
financially this meant that we had to              
restructure the service, resulting in the           
Resettlement Service being integrated into the 
Refuge  Worker role, and a number of staff 
choosing to move on to new horizons.  We 
have undergone a recruitment drive and the 
new refuge staff are due to start in the new  
financial year.  In the interim those staff who 
remained with the service have pulled           
together and ensured that the service                 

      

   

 

 

 

continued to run smoothly, so a massive 
thanks to them for all their hard work during 
this time! 

A successful Children In Need application 
has meant that we can begin building a more     
robust Children’s Service.  This will mean we 
can continue to offer a comprehensive      
service to the children and young people  
coming through refuge, offering group and 
one-to-one support.  Staff on this service will 
work closely with the Early Help Team to   
introduce the Early Help Assessment (the   
replacement to the Common Assessment 
Framework) and hopefully this will help      
families to receive early interventions which 
may prevent the need for more statutory      
involvement in the long run. 
 
Even with a reduced budget staff have made 
every effort to ensure that the usual celebra-
tions have happened in Ross House, and we 

have had several parties throughout the year 
for Easter, Halloween and Christmas.  All of the 
women and  children who have celebrated 
their birthdays whilst living in refuge have     
received a gift.  We continue to get generous 
donations from Co-Operative Funeral Care, 
Your Housing Group and Barclaycard, among 
others, and these are greatly appreciated by 
staff and women alike. 
 

 

We held a cake sale to raise 
funds for Children In Need 

It’s Christmas time …….. 

Father Christmas called in …... 

 …..….. Christmas Carols 

around  the tree  -  lead by 

Jeremy, our Chair of Trustees 
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Children’s Service 
Report from Lesley Harrison, Refuge Manager 

Between April 2014 and March 2015 Ross House had a total number of 58 children who stayed 
in the refuge.  Ross House continues to offer an inclusive service by accepting male and female 
dependent children up to the age of seventeen.  There can be a wide age range of children and 
young people in Ross House at any one time, so a broad range of activities is offered. 
 
Children and young people are supported in a number of different ways, and the service can be 
adapted to meet their individual needs.  There is a structured timetable of crèche, after school 
and activity sessions offered throughout the week, which ensures all age groups have an       
opportunity to use the resources  available.  In addition to this timetable children and young 
people are offered one-to-one support sessions to address any issue relevant to them.  This 
can include dealing with their experiences of domestic abuse, and ways of positively moving 
on.  This is facilitated for younger children through one-to-one play work sessions.   Sibling 
support can also be offered to children and young people at Ross House to encourage positive 
relationships within the family.  Where appropriate mums are encouraged to be a part of      
sessions and activities with their children, which helps to develop positive relationships.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
With help from our generous donors such as  Co-Operative   
Funeral Care, Barclaycard, Toy Appeal, and many other local 
services, we have been able to celebrate Easter, Halloween and  
Christmas this year.  Seasonal actives were offered at Easter, 
and we had a party at Halloween.  Christmas was a popular    
celebration involving the traditional nativity story telling, carol 
singers, and also some children’s entertainers  -  not forgetting 
a very special visit from Father Christmas.  The children and 
young people at Ross House enjoy    
being actively involved in the planning 
and preparation for special events, but 
most enjoy celebrating the special day.         
 
Holidays and events from different           
cultures and religions are also            
celebrated within Ross House. 
 

Whilst living in Ross House the children and young people 
also benefit from activities offered in addition to the     
structured timetable, such as trips to the local park, cinema, 
museums and leisure centre.  We also offer family activities 
for children and young people to enjoy with their mums.  
This year it has included trips to places such as Chester Zoo, 
Gulliver’s World, Alton Towers, Farmer Ted’s, Splash World, 
Acorn Farm and Fun Time play area.  These trips and          
activities provide  opportunities to enjoy and create positive 
experiences and memories and is delivered at no cost to the 
family.  The positive feedback from children, young people 
and their mums  is always a pleasure to receive, and we    
delight in seeing families having a good time together.   

Halloween fun with 
‘Duck-apple’ and  
lots of party food 
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We strive to work in partnership with local Children’s Services to ensure that families at Ross 
House receive the best possible care and services available to them, and we continue to      
support and advocate on behalf of families to ensure positive change is achieved whilst living 
at Ross House, and when moving on.  
 
We are forward planning to further develop the Children’s Service, and look forward to the 
benefits this will bring to the children, young people and women at Ross House.  Children, 
young people and their mums are involved in this planning as much as possible as we very 
much value their insight and opinions.  
 
Due to the dynamics of funding we have been subject to change this year, but have continued 
to deliver a supportive service to the children, young people and their mums when living at 
Ross House.  With the introduction of new funding through Children In Need we hope to   
continue to see positive changes to children and young people whilst they live in Ross House. 
This includes enhanced development in all areas, particularly confidence, self esteem, positive               
behavior, and emotional well being.  As a service we will continue striving for positive change 
for the families we work with.  

Having fun at Famer Teds.  
Who wouldn’t love to meet this cute Shetland pony? 

 

 

“I spent my time on Crimewatch appealing 
for criminals on the run.  Domestic violence 
is one of the few crimes where the victim is 

often forced to go on the run.” 

  

— Fiona Bruce — 
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The Sam Smith Award for ‘Making A Difference’  
was awarded to John Petford, sessional worker 
on the InPACT Programme.   
 
The annual award is made in the memory of Sam 
Smith, a former Trustee of The First Step who 
sadly passed away in 2008.  Nominations are 
made by staff and volunteers, with the  final    
decision resting with the Board of Trustees. 
 
                        _________________ 
 
 

The Sam Smith Award 2014-15 

A word from John …... 
 
“Children’s stories often begin with that lovely 
turn of words “long before time began.”  Having worked with families and children for the 
last forty eight years I sometimes wonder where time began for me.  It seems a long time 
ago now since I  started in social work  practice which was in London.  For the last fifteen 
years, or possibly more, I have been involved with domestic violence in one form or       
another.  A terrible use of language I feel, for there is nothing domestic in violence and it 
causes untold damage to the victims.  I have a very clear view that the work we undertake 
at InPACT seeks to address a basic human rights issue that is the safety and wellbeing of 
women and children.   
 
So, after all those years, it was a great surprise to be presented with the Sam Smith Award,  
I don’t recall saying anything on the day other than “who me?”  Once the dust had settled     
I thought how nice it was to be honoured in such a way by one’s colleagues.  Thank You.” 
 
 
 

The recipient of the 2015/16 Sam Smith Award will be announced at the 2015 AGM 

John Petford, recipient of the 2014/15 ‘Sam 
Smith Award for Making a Difference’  

The Government defini on of domes c abuse: 

 

“Any incident or pa ern of incidents of controlling, coercive or threatening behaviour,  

violence or abuse between those aged sixteen or over who are or have been in mate 

partners or family members regardless of gender or sexuality.” 
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Intervening in Partnership Abuse Change for 
Tomorrow (InPACT)  

Integrated Partner Service (IPS) 
 

Report from Nina George, InPACT Manager 

InPACT and IPS Outcomes 2014-2015 
 
On average the length of time waiting for a 
place on the perpetrator programme is two 
weeks (this is an exceptionally good perfor-
mance as many programmes in the country 
have a six month waiting list) 
 
Many of the referrals are unsuitable –        
nineteen men did not attend any of the        
appointments given to, or agreed with them 
 
Of the 88 that attended for assessment and 
were found suitable, 57 went on to attend the 
group programme. Many drop off at this point, 
sometimes this is due to cases being closed by 
agencies or because the men do not really 
wish to attend.  Sometimes a man attends the 
assessment to try to “prove” that he does not 
need the course and disagrees with our         
assessment of him as suitable for the work 
 
For us, this underlines the importance of   
agencies working together to continue to    
encourage men to access a specialist Respect 
Accredited course.  Agencies can be scared or 
unwilling to even talk to men about their    
abusive behaviour or fail to continue to        
encourage the men to stick with a course 
once they have started.  At other times, men 
are offered “advice” and “quick” interventions 
that can often do more harm than good 
 
Of the 57 whom started the programme, we 
have helped 22 of these to become non-
violent (half or full programme finishers), of 
these, we have helped fourteen men become 
non-controlling (those who completed the 
entire programme).  We realise that behaviour 
change is a long, slow process and staying 
non-abusive is a lifelong challenge and we 
offer follow up support as and when the men 
need it 
 

 
 
Support for (ex) partners is vital.  We have been 
able to support and/or advise 90 women of 
the men referred as suitable.  Through this, we 
can help women and any children to become 
safer.  At times, when the man has dropped 
off, it is because his partner has been                
empowered to leave him safely through being 
supported by the Integrated Partner  Service 
 
We create safer lives.  We can do this by work-
ing with the man to reduce his risk, which he 
can do by changing his behaviour, and we can 
do this by safety planning with his (ex)partner.  
If he doesn’t change, this is vitally important 
work.  If he does change, we support his    
partner to deal with this while he is in this  
difficult process and to help her  assess if he is 
changing enough for her to want to stay with 
him 
 
Because we understand the ongoing     
changeable nature of risk and the risk around 
separation, after the man finishes or drops off, 
we will continue to support (ex) partners for 
up to six months afterwards 
 
We have been in touch with all partners of the 
men found unsuitable to inform them of other 
services they might find useful for their          
situation.  We have also informed them of the 
reasons that their partners were not found 
suitable which stops this process from   being 
misused.  For example, he may have told her 
that we have said that it is her fault or that he 
does not “need” the programme.  This all helps 
in terms of gradual resistance building for the 
women 

We have impacted positively on the lives of 
many children (linked to the men who      
completed half or full programmes) by making 
their environment safer to live in and the  
quality of their life better. 
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Mirabal Findings 
 
InPACT/IPS was one of the research sites for the ground-breaking 
independent five year research project “Mirabal” which examined the 
outcomes of men’s participation in Respect accredited perpetrator 
programmes.  The first longitudinal study of its kind in Europe was    
carried out by the London Metropolitan University and Durham    
University.  InPACT/IPS has been found to be successful in the       
following key ways: 
  
Highlight 1: Most men completing Respect accredited programmes stop    
using physical and sexual violence and reduce most other forms of abuse 
 
Most men who complete Respect accredited Domestic Violence Prevention Programmes 
(DVPPs): 
 stop using physical and sexual violence.  At the start of men’s participation in a group-

work programme, almost all the women said that their partners had used some form of 
physical or sexual violence in the past three months.  Twelve months later, after their 
partner or ex-partner had completed the programme, most said that the physical 
(including stopping any use of weapons) and sexual violence had stopped 

 
 strongly decrease use of coercion, control and other forms of abuse, just over a quarter 

of men still hit walls, slammed doors or similar physical acts 
 
 take responsibility for the abuse and its impact 
 
 learn how to be non-abusive in intimate relationships and 
  
 understand the impact of their abuse on their children. 
  
 

           Highlight 2: women are safer and feel    
           safer as a result 
                                                                                                                 
      The Mirabal research shows that most of the     
               partners and ex-partners feel and are safer by   
               the end of their partner/ex-partner                     
               participating in a Respect accredited              
               programme 
 
      Most women reported feeling safe by twelve    
              months on: just over half reported feeling very   
              safe by the twelve month point compared to 

                                                                                      less than one in ten at baseline (51% compared   
                                                                                      to 8%) 
  
 At the start of men’s participation in the programme nearly three quarters of the women 

(71%) said they didn’t feel safe.  Twelve months later, after their partner or ex-partner had 
completed the programme, four out of five (81%) said that they do feel safe. 

  

 

  No Matter where you are now 

  No matter what happened in   

  your life 

  You can choose your thoughts 

  And you can change your life 

R. Byrne 
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Highlight 3: Respect accredited DVPPs make unique contributions to the 
Steps towards change which help to end men’s use of domestic violence and 
protect and support  women who suffer it 
 
The process 
 
Women talked about this being a process which took time and went through different stages. 
This is well illustrated by the following quote from one of the men in the study speaking after 
the DVPP: 
 
 
 
 
 
 
 
 
 
 
 
 
Steps to becoming non-violent in intimate relationships 
 
Techniques such as ‘time out’ and ‘positive self-talk’ were important interruption techniques 
for violence avoidance particularly in the early stages.  As time went on, violence avoidance 
changed from being dependent on specific techniques to a more sustained process of change 
as men learnt and began to consider different points of view, changed their expectations of 
their partners, developed respect and understanding. 
 
 
Expectations of personal relationships 
 
Men changing their beliefs about men’s and women’s roles  in relationships was fundamental 
to their steps to change in   ending use of violence and abuse.  This is specific and  unique to 
programmes.  This research shows that only a   specific intervention can help men go through 
a process of change which leads to ending their use of violence and abuse.  This doesn’t      
happen every time, and it isn’t the sole purpose of a Respect accredited DVPP.  However, it is a 
unique contribution to the coordinated community response to domestic violence. 
    
 
Highlight 4: Respect accredited DVPPs make a unique contribution to     
community responses to domestic violence to work alongside other help 
 
 The Mirabal research found that Respect accredited  DVPPs are far more than the group 

work, all had good reputations locally and that their expertise was recognised 
 
 All faced new funding challenges 
 
 A further aspect of DVPP work seldom documented are the reports on and assessments 

of risks presented by perpetrators – both those accepted onto DVPPs and those not.   
  
 

 
“I don’t think there was a moment during the programme they all say like the penny 
drops, as it were, all of a sudden this light-bulb moment and there never is … it’s like 
a little fairground machine where you put a coin in and it bounces off various little 
pegs and it’s only working its way to the bottom and the programme is like that … I 
know that I will be remembering it when I’m in my 70s and my 80s … But it’s never 
like this light-bulb moment.  I always say it’s like this little coin that you drop in and 
it bounces around for ages and it sort of argues with yourself and all of a sudden 
dink it’s in the bottom  before you know it.”  [Kieran] 
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“We have an equal say in every 
aspect of our daily lives/
decision making.  We both 
have learnt to respect the  
others opinion and find a 
compromise where we are 
both happy.” 
 
 
“IPS service is good to offload 
and makes being a victim real.  
It’s good as it reminds that I 
am a person with rights and 
not just a kicking stool.” 
 

 
“Thanks for your non judge-
mental reply it means a lot,      
I know you appreciate how 
difficult this is” 
 
 
“Before the program I felt that 
this was what my life was 
mapped out to be, feelings of 
hopelessness, fear, worn 
down and miserable…..now 
we are having fun learning 
about each other and really 
getting to now each other.” 
 
 
“Thanks for everything!! You 
have been great. Best support 
I have had from anyone.” 
 

 
“Thank you so much, it means 
a lot you being on the other 
end of the phone for me. 
Thank you.” 
 
 
“Before he joined the group he 
was very selfish and would say 
things about my parenting 
skills.  Now we have an equal  
‘status’ within our parent roles, 
he is encouraging to both our 
son and I.  Now he regularly 
tells us that he loves us and 
finally…….he is proud of me.” 
 
 
 
 
 

Women who have used 
the Integrated Partner 

Service say… 

From 1st April 2014 to 31st March 

2015, a total of 2,454 people  

visited The First Step Centre 
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Highlight 5: most children said they felt safer 
 
 Almost all the children said they felt safer after their father had been on the DVPP  
 
 Children said that they hoped that their fathers would change from being on the DVPP  
 
 Most were doing more activities, and talked about their everyday lives being better.  

 
 

 
“InPACT is a unique set up which saves lives 
and saves money.  It can’t change.”  
 
“I learnt that I might not always have been 
wrong, I might not have been right, but my  
behaviour and the way I dealt with it at         
certain times was definitely wrong.” 
 
“Coming here helped me realised it was me 
not her.  I was the one saying horrible things 
that triggered her.  I never saw that.  I was  
playing the victim…” 
 
“It was always someone else’s fault, never  your 
own. I would have gone straight for the jugular 
at one point, now I don’t.  I enjoy life better, I 
enjoy myself better.  I love my family better.  
Life is better.  Peaceful.  You sleep at night.” 
 
“I used to blame  my partner, made out that      
I was defending myself.  The way I reacted   
was not way it should have been- this was 
more fearful for her, men have more     
strength so don’t know what damage can do   
if got too far.” 
 
“It brought things home, you saw through your 
own children’s eyes, what would my kid think 
seeing his dad do something like that to his 
mum.”   
 
“I was to blame. I might not be the person  
who started it, but then again you learn not    
to justify it.” 
 
“This is not a service [InPACT].  This is a         
necessity. This is a lifesaver.  A life changer.” 
 
   
 
 

“It got to a point where I said to my partner, I 
need help, no matter how much I said I’ll 
change, I’ll stop, I won’t lose my temper, I’ll do 
something different, I’ll change myself, how 
many times can I promise her, and break my 
promise.”  
 
“It was the best thing I ever did.  The hardest 
thing I’ve ever done.” 
 
“They sit down with you as if you’re a normal 
person, with a smile on their face, when they 
put you right and fetch it out of you, its a skill, 
they enlighten you, they teach us to do it    
ourselves.” 
 
“You know you’re not on your own like you 
were before you came here.  Not sure the six 
month course is long enough.  There are still 
things I need to work through.” 
 
“Who’s gained the most out of this other than 
me, is my son.  He’s got a different father, he’s 
gonna see me being a different person to what 
might have been.  I can never thank the group 
enough for that alone.”  
 
“I’ve got lifelong friends through InPACT.  I’ve 
trusted people in this group and they’ve    
trusted me and I’ve got a lifelong connection 
now because of it.” 
 
 “It’s not just saving pounds, it’s saving lives. 
And not just our lives, our partners, our       
children’s...” 

Men who have been on the group say… 
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The First Step Project 
Report by Elaine Billington 

The First Step Project ….. 
We accept self-referrals 

We support victim/survivors assessed as low to medium risk 
 
 

We provide: 
Emotional and practical support 

Support to both female and male victims of domestic abuse 
One to one sessions relating to the dynamics of domestic violence and abuse 

Information for the individual to make an informed decision 
Group support (Freedom Programme and The Recovery Toolkit) 

Personal development groups 
 
Due to funding issues we stopped taking all agency referrals on December 8th 2014; we also 
had to say goodbye to a domestic abuse worker Laura Fahey.  Laura was with The First Step 
Project for two years and built a positive rapport with many of the service users she supported; 
she also facilitated The Freedom Programme and helped in organising other groups and events 
held at the Centre.  We gave Laura a good send off and wished her well onto her next            
adventure. 

 
With the support of the Big Lottery Funding we are able to offer a variety of groups to our   
service users.  
 
For many, the thought of joining a group can be daunting.  These groups can act as a stepping 
stone for those who are not yet ready to join a support group (i.e. the Freedom Programme.) 
People begin to get comfortable being in the centre; from meeting others in a less formal 
group; get to know other’s and listen to their experiences.  Often new clients will be               
encouraged to join other groups by their peers.  At this point, trust and a level of comfort has 
been established where the service user is ready to join a group that talks directly about        
domestic violence and abuse.  All the groups delivered help in increasing a person’s confidence 
and self-esteem, even when we’re having lunch together! 
 
We have always been led by our clients as to what groups they want – and they are always       
listened to!  These are groups that have happened throughout the year: 
  
DIY – Blackburne House 
Eight women spent a day at the Blackburne House Construction Training site.  All were kitted 
out in boots, protective glasses, gloves and went through health and safety awareness whilst 
on the site.  During this interactive workshop the group were taught some basic DIY which     
included, how to change a washer on a tap, put up a shelf and hang a picture.  Before leaving 
we provided each person who attended with their own toolkit.   Those who attended have   
reported that they have been more confident in tackling basic DIY projects around their 
homes, something they never had the confidence to do prior the workshop .... and that they 
have used their toolkits! 
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D.I.Y. at Blackburne House 
 

The women are doing it for themselves ….. 

Arts and Crafts 
 
These groups have been requested by the service users.  Many say how therapeutic the        
sessions are and that focusing on crafts gives them time away from their worries. 
 
We chose one ambitious project – to mosaic a coffee table.  Initially the group’s attitude was   
“I can’t do it, I’m no good at art.”  Several weeks later each table was magnificently completed 
and taken home to be enjoyed. 
 
Other projects completed have included glass painting; plant pot decorating, and fabric    
painting on pillowcases, Christmas stockings and tote bags. 

 
 
 

Some of the amazing mosaic 

coffee tables 
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Community Cooks 
Community Cooks delivered four sessions of interactive cooking       
sessions.  As well as trying out some new recipes the women got advice 
about how to cook on a budget which is necessary in this time of      
austerity.  The staff at the Centre also benefit from theses sessions as 
there are often ‘left-overs’ to be shared!  At the end of the session we 
gave each participant a bag that contained a cooking pot, utensils, 
measuring jugs, spices and a folder to keep their recipes in, which may 
motivate each one to continue experimenting at home. 
 
 
Health and Wellbeing 
Over four weeks, four different sessions were delivered.  Service users could attend any that 
was of interest to them.  The sessions included yoga, emotional freedom technique, body    
image and mental health.  The sessions raise the interest of the participants and often lead to 
requests for follow up sessions.   
 
 
IT Group 
We are lucky to have Angela Powell as the group tutor.  Angela has guided many of the        
students in successfully completing Level 2 ECDL; Level 2 Access Data and Digital Skills. 

Many start the group not knowing how to switch a computer on but within weeks they are on 
their way to sitting their first assessment.   
 
 

   Summer and Winter Celebration Days 
    For our Summer Celebration LUSH visited The First Step   
    Centre.  Two members of the LUSH staff team from          
    Liverpool treated the group to arm and hand massage,  
    and facials.  Before they left each person received a     
    goodie bag of LUSH products to take away with them. 
 
    Women who attended our Winter Celebration enjoyed a   
    Christmas buffet followed by a game of Christmas Bingo   
    ….. something went horribly wrong when everyone    

                   shouted “house” at the same time!  Luckily there were   
                                                                  enough prizes for all. 
 
International Women’s Day 2015 
Our theme this year was ‘women who inspire us’.  We chose  
women throughout time who had made a difference, one being our 
very own CEO Angela Cholet.   Others that the women identified 
included; their mums, friends and a schoolteacher.  
 
Our morning started with an aromatherapy session from Healing 
Space, which gently reminded each woman that they were the 
women who are inspiring others to take that first step. 
 
 

 

Soap making with LUSH 

A moving tribute to an inspirational mum 
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   The final family day out in 2014 was a pantomime at the Unity  
   Theatre in Liverpool to watch Rumpelstiltskin.  We did wonder     
   if all the children would be able to sit through it, but they did  
   surprise us – the pantomime held their attention throughout,  
   along with a bag of goodies to munch on!  Twenty children and  
   ten Mums later enjoyed a trip to McDonalds for tea. 

 
 
 
 
 
 

It wasn’t 

all about 

water at 

the Blue 

Planet 

Aquarium 

Family Days Out 
The family day’s enable women to spend time with other fami-
lies and to build on relationships with others they have met at 
groups.  They also provide an opportunity for families to visit 
places they may not have been to with their children, or have 
the finances to do so. 
 
Our first trip was to the Blue Planet Aquarium.  We had twelve 
parents and twenty one children join us on the trip.  Once we 
arrived families went off exploring but we all met up for lunch. 
 
Our second day out was to Chester Zoo.  Thirteen women 
and sixteen children were treated to a lovely sunny day.  Each 
family were given a camera to record their day out.  Not all 
photos were in focus as it wasn’t always the Mums taking the 
pictures!!  However, all of the photographs taken were put into 
individual family photo albums as a memento of the day. 
 
We had a very quiet coach on the return journey. 

The Freedom  
Programme 
 
The Freedom Programme 
addresses the behaviours of 
the perpetrator and the   
tactics that are used.  It also 
enables women to identify 
what the abuse is that they 
have experienced. but most 
of all it brings women       
together and lets them 
know that they aren’t alone, 
and not the only one who 
has been a victim of          
domestic violence and 
abuse.  Twenty three     
women attend the sessions, 
some have since gone onto 
join other groups with The 
First Step Project. 

The Recovery Toolkit 
 
The Toolkit is an Open College Network accredited              
programme for women who have experienced domestic       
violence and abuse.  It is recognised that the hardest part in a 
person’s recovery is dealing with the psychological distress 
caused by the abuse.  This can impact on how the woman   
perceives herself; their parenting and relationship with others.  
Each session throughout the programme addresses these     
issues.   The Programme can be challenging as the focus is 
now on the woman and on a new way of coping and being.  
The sessions include, self-esteem; trust and boundaries; loss; 
impact on parenting; anger and conflict and moving forward.   
Mid-way through the programme the group enjoyed a trip to a 
spa day - a first for all.  This acts as a reminder to the women 
that they are important and worthy of better.   
 
Eight women successfully completed the programme, gaining 
a Level One in ’Developing Personal Confidence and Self 
Awareness’ and we had our celebration lunch at a restaurant in 
Liverpool, following a bus tour of the City.  This celebration  
also acts as a step to increasing a person’s confidence and   
taking them out of their comfort zone.  It can take a long time 
to recover from the effects of domestic abuse, and this is just 
the start of their recovery. A delicious celebratory lunch for 

the end of Recovery Toolkit 
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I read and walked for miles at 
night along the beach, writing bad  
blank verse and searching endlessly 

for someone wonderful to step  
out of the darkness and change my 

life.  It never crossed my mind 
that that person could be me.  

(Anna Quidlam –Author) 

Project Group 
Previously known as the Focus Group, the Group was formed in 2012 and actively participated 
in our application for funding to the Big Lottery Fund. 
 
As members of our group move on, new members join.  We held a meeting at the Wildflower 
Centre, with many new potential members joining us, to talk about what had happened in the 
First Step Project so far and what was planned for the future.  Members have taken on various 
roles including; sorting donations that arrive at the centre; acting as ‘buddies’ to new members 
joining the groups and, administration and taking minutes at our Project Group meetings. 
Some of the group have come along to public events promoting The First Step.   
 
To help support the women in these roles Gil Blane from Sefton Council for Voluntary Services 
has facilitated sessions in communication skills; monitoring and evaluation; cultural            
competency and professional boundaries.   
 
 
The White Ribbon Campaign 
As part of the community campaign we took our washing line and displayed t-shirts that had 
been painted by the women who are involved with The First Step Project and Refuge. 

 
Thank you to: 

 
Angela Powell: IT Tutor (FACE) 

Maria Barrington: Healing Space 
Women’s Health and Information Service 

(WHISC) 
Joanne: Knowsley Housing Options 

Knowsley Foodbank 
Jane, Linda and Sue: Knowsley Jobcentre 

CHUMS 
Liz from Listening Ear 

LUSH - Liverpool store 
Alison, Ruth and Sarah: Lark Lane Arts Hub 

Alan Ferreira 
Phoenix Children’s Centre 

Caring Services (childcare providers) 
 
 

A very big thank you also to all the  
individuals who have kindly dropped  

donations of clothes, toiletries and toys etc.  
at our First Step Centre. 

 

Hand painted t-shirts, all bearing a heartfelt  
message 
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I am one of the directors of Healing Space and it has been my pleasure to deliver a number of 
courses and workshops to the women attending The First Step at the First Step Centre.    
 
Our collaboration goes back for a number of years and I have consistently experienced a high 
standard of professionalism among all the staff, from the person who ‘buzzes’ me through the 
front door to the senior domestic abuse worker (Elaine Billington).   All staff are keen to support 
me in ensuring the best possible experience for women attending the modules to equip         
attendees with a range of tools and techniques to more equitably manage stress and raise   
confidence and self- esteem.  There is great attention to detail as we work together, something 
that is not experienced in every organisation within which I work. 
 
I have observed that this level of support and empathy is also appreciated by the service users 
who constantly reflect to me the impact of the hospitality within First Step Centre;  they feel 
valued -  often for the first time.  The personal qualities of staff, the informal but professional 
ways in which they interact with the women and the high quality of resources, all combine to 
help the service users feel more safe, and when they feel safe it is possible to consider a    
different way of being. 

Maria Barrington 

www.healingspaceliverpool.org.uk 

info@healingspaceliverpool.org.uk 

The First Step Project 

Health and Wellbeing, including Modern Stress             
Management and Self Development, for ALL 

Healing Space is a not for profit company limited by guarantee 
established to work with people who are normally socially or 
economically excluded from creative, innovative health and 

wellbeing practices 
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Audited Accounts 2014 / 15 
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Our Fundraising Promise 

 
Our fundraising promise to you 

 
We are committed to high standards 

We are honest and open 
We are clear 

We are respectful 
We are fair and reasonable 

We are accountable 

We know that when you make a donation, whichever charity you support, you will want to 
know that the organisation is committed to best practice.  That we are responsible in the 
way we fundraise, dedicated to honesty and accountability.  That is why The First Step has 
signed up to fundraising regulation through the Fundraising Standards Board (FRSB).     
Membership is a commitment to the highest standards of fundraising.  Should there be any 
concerns about the way we fundraise, we have a robust complaints process in place,         
notifying the FRSB of any issues raised.  It is about being accountable for our actions and  
ensuring that we put you, our supporters, first.  
 
You will see the give with confidence tick logo on our website and appeals, reminding you 
of our commitment to best practice in fundraising.  We hope that our membership will give 
you added confidence in our fundraising and, ultimately, encourage more people to provide 
vital support for us to continue to support victims and survivors of domestic abuse. 
 

If you have any concerns about the way we fundraise, please get in touch by calling  
0151 548 3333.  You can also download a copy of our complaints procedure at: 
www.thefirststep.org.uk  
 
For more information about the FRSB, and 
what our membership means in practice, 
see www.givewithconfidence.org.uk 

You can help us by: 
 

Just Giving:  
 Make a donation on line by visiting 
www/justgiving.com/thefirststep 

 
Just Text Giving:  

just text TFSS01 plus the amount you want to 
donate to 70070.  

Texts are free to send from all networks 
 

Hold a fundraiser and send us the proceeds 
 

Donate excellent quality women’s, men’s and 
children’s clothing  -  also household items, 

children’s toys, etc. 
 

Leave a gift to us in your will 
 

Ask your family and friends not to buy you a 
gift for your special occasion but donate the 
money they would have spent to us instead 

 
Get sponsored to do something brave, silly, 

amazing or inspiring  …..  
 
 

Thank you  

£5 could provide transport for a woman to  
access support at our centre … £10 could 
buy a mobile phone to replace the one 
smashed by an abusive partner … £20 
could provide personal security items … 
£50 could provide food and/or clothing 
for women and children who have fled  
domestic abuse … £100 could provide    
extra safety measures in the home (locks, 
fire bags, lighting, etc.) or it could help to 
transport women and children to a place 
of safety away from Knowsley. 
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The First Step 
First Step Centre 
Peatwood Avenue 
Kirkby  L32 7PR 
 

Tel: 0151 548 3333          

Website: www.thefirststep.org.uk 

Email: enquiries@thefirststep.org.uk 

 @FirstStep0015 

 

In 2014 /15 The First Step received funding 
and support from: 

Annual Report designed by Sue Langley at The First Step 

Printed by Designline (07585 965 801) 


